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Can’t Get Help & Training Videos to Work?

Aesop has a robust library of help and training videos and documents, but due to different
browser settings, caching, and other local computer issues, these videos and documents can
sometimes be fussy. This guide will help walk you through a few easy steps to get the help
materials working properly in the most frequently used browsers: Internet Explorer, Google
Chrome, Mozilla Firefox, and Safari.

Having Trouble Logging In?

Many times, problems logging in to Aesop are caused by the same browser-related issues. Follow
the steps in this document to troubleshoot log-in problems.

Forgot your ID or PIN?

Your User ID is usually your 10-digit phone
number, without dashes or parenthesis. The PIN
is a 4 or 5 digit number.

If you have forgotten your PIN, click the Forgot your login? o
link to request PIN retrieval, then click the PIN Request link Bupemisons stisoe !
one number registerad in
under the “Forgot Your PIN?” section. & ; =

Aesop. we can help: PIN Request
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Clear the Browser’s Cache

When you visit a website, your browser will save super-small files to your computer to help the
website load faster the next time you visit. These files are called the browser’s cache. Sometimes,
old cached files can make a website function incorrectly. The simple process of “clearing” your
browser’s cache can often fix many internet-related problems.

Follow the instructions below to clear the cached internet files from your browser:

@ Internet Explorer

1
B

L i - 80 X[ rorae oo [

File
Zoom (100%)
®
FRONTLINE  immovate. work Lite ceT J
. % K-12 Administrative Software View downloads Ctrl+)
Manage add-ons
F12 developer tools
SR Go to pinned sites

2 Intemnet options

About Internet Explorer

Home

Products Clients. Resources About Us Contact Us
Weicoms O Suste Our Fans Our Liteary Our Tesm Say Helo

-

General | security | Privacy | Content | connections | Programs | Advanced|

Home page
|| /} To create home page tabs, type each address on its own line.
WP m———

http://google.com/] -

e VeriTime, we are paying our staff

[ usecurrent | | use defauit | [ use blank |

Browsing history

T Delete temporary files, history, cookies, saved passuords,

b= s o Open Internet Explorer and click the 2] iconin
Delete browsing history on exit
S A the upper right-hand corner. Then click Internet
Search .
O s rrem— Options.
Tabs
[ roerowmiveges i iy e Now, click the Delete... button under the
Aposeescn “Browsing History” section.
colors | [ Languages | [ Fonts | [ Accesshilty |
e e
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| o Check the “Temporary Internet Files” box.

[ Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files . ..

Copies of webpages, images, and media that are saved for NOte’ lt may also be benEfICIaI to CIear the
Df““" Yeuts: browser’s Cookies and History. To do this, just

Files stored on your computer by websites to save preferences CheCk the COOkIeS and HIStO ry bOXeS tOO.

=uch o2 foam fermaten: Clearing the browser’s cookies may erase saved
[ History o . . .

List of websites you have visited. Iogln information from WebSltes, so be sure to

] Bownioad History make note of User ID and PINs before doing so.

List of files you have downloaded.

|| Form data
Saved information that you have typed into forms.

Once you have checked the boxes you want

[ passwords .
Saved passwords that are automatically filled in when you sign deleted, C|ICk the Delete button at the bOttom
in to a website you've previously visited. . .

|| ActiveX Filtering and Tracking Protection data rlght Of the dlalogue bOX.

A list of websites excluded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
details about your visit.

The “Delete Browsing History” dialogue box will
disappear. Then click the OK button on the
o e tousng_py [ odes [ e “Internet Options” dialogue box.

G Google Chrome

g L 5
FAesop | Home x
€ | [ www.frontlinek12.com/Products/Aesop.h tm‘ % % o 5 Q=
— - ] - *
New window
New incognito window Ctrl +Shift+N
» Bookmarks r
¥ |
AeS((_,’p Substitute Placement & Absence Management GET A DE Edit Cut | Copy | Paste
Zoom - 100% + .2
Aesop What Is Aesop Why Choose Aesop Who Uses Aesop Contact Us i Save page as..
Welcome The Besics The Benefits Sucoess Stories y Hello Search site Finde
Print...
Toals 3
History Ctri+H
Downloads

Sign in to Chrome...

More than 3,000
School districts have _|ome

e Aadsnhn i ll I 4 iui = View background pages (5)

Settings
About Google Chrome

o In Google Chrome, click the E| icon in the top right corner of the browser window, then
click on Settings.
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¢

Chrome

Settings

chrome://settings
Settings

Sign in

Signin to Google Chrome with your Google Account to save your personalized browser features to the web and

Click on the Show advanced
settings... link at the bottom of the

access them from Google Chrome on any computer, Yeu'll slso be automatically signed in to your favorite pa g €.

Google services. Learn more

Sign in to Chrome
On startup
Open the New Tab page
Continue whereleft off
® Open a specific page or set of pages. Set pages
Appearance
Get themes

Show Home button

Always show the bookmarks bar

Search

Setwhich search engine is used when searching from the smnibox

Google v || Manage search engines..

Encble Instant for faster searching (omnibox input may be logged)

Users

Ve sre currently the only Google Chreme user

Add new user || Deletethisuser | Impert bookmarks and settings.

Default browser

The defautt browser is currently Google Chrome.

Show advanced settings. &

This will drop down more settings;
scroll down to the “Privacy” section.
Click the Clear browsing data...
button.

Privacy K

| Content settings... || Clear browsing data... |

Google Chrome may use web services to improve your browsing experience. You may optionally disable these

services, Learn more

|of| Use a web service to help resolve navigation errors

<

| Use a prediction service to help complete searches and URLs typed in the address bar

<

| Predict network actions to improve page load performance

| Enable Eh\shinq and malware protection

<

Cle,

Obl

Lea

rn more

ar browsing data

iterate the following items from: | the past week

|| Clear browsing history

[7] Clear download history

| Empty the cache &

| Delete cookies and other site and plug-in data
| Clear saved passwords

| Clear saved Autofill form data

| Clear data from hosted apps

| Deauthorize content licenses

% ° Check the “Empty the cache” box.

Note: It may also be benéeficial to clear
the browser’s Cookies and History. To
do this, just check the Cookies and
History boxes too. Clearing the
browser’s cookies may erase saved
login information from websites, so be
sure to make note of User ID and PINs
before doing so.

ﬂ Clear browsing data | Cancel |

Click the Clear browsing data button.
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@ Moazilla Firefox

New Tab » 17 Bookmarks *
¥ Start Private Browsing History »
Edit n L3 Downloads = il el N =] e N R L e e R R L S s R L e e R W L
Find...
# Add-ons
Save Page As... Options 3 Options &
Send Link... Hel i
o o Ll Menu Bar
&= Print... 4 o
v Navigation Toolbar
Web Developer ' v Bookmarks Toolbar
Full Screen Add-on Bar  Cirl+/
. = = ~ n = .
Set Up Sync.. Toolbar Layout... 0 & =& [ 1 @ fiﬁ
Exit General Tabs  Content Applications Privacy Security Sync  Advanced
General | Network ‘ Llpdalel Encryption
Connection
Configure how Firefox connects to the Internet
Cached Web Content
‘Your web content cache is currently using 170 MB of disk space
[] Qverride automatic cache management / —
Limit cache to [ 1024% MB of space

Offline Web Content and User Data

Click the Firefox menu, hover over

Your application cache is currently using 0 bytes of disk space
. . .
OptlonS and then CI |Ck On OpthﬂS. Tell me when a website asks to store data for offline use Exceptions...

The following websites are allowed to store data for offline use:

Under the Advanced tab, click the Clear
Now button. Once Firefox has finished o
clearing the cached data, click OK.

OK ][ Cancel { Help
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@ Apple Safari

Q Aesop | Home (= B =
| 4 » || + |@ nttp:/fwww.frontlinekl2.com/Products/Aesop.html ¢ | [@- Google | O[3~
e B Customize Toolbar...

Apple Yahoo! Google Maps YouTube Wikipedia News(30) * Popular v

I
Show Tab Bar Ctrl+ Shift+T
o - Show Status Bar Ctrl+/
X | Management GET A DEMO Show Reading List Ctrl+Shift+L

Show Menu Bar
Hide Bookmarks Bar Ctrl+Shift+B

CE— LoGIN o

Enter Full Screen F11
& Are you sure you want to reset Safari? History Ctrl+H
s0p Contact Us D
Say Hello Search site... ownloads Ctrl+Alt+L
Select the items you want to reset, and then click Reset. You Private Browsing...

can't undo this operation. Reset Safari...

) v EIuckPup—Upm Ctrl+Shift+K
[T] Clear history
i Preferences... Ctrl+,
L ["] Reset Top Sites
[] Remove all webpage preview images

] Clear the Downloads window o In Safari, click the [#-] icon in the top right
LAl T corner, then click on Reset Safari...

[] Remove saved names and passwords
["/ Remove other AutoFill form text

[7] Close all Safari windows Check the box labeled “Remove all website

[T Reset all location warnings data,” then click the Reset button.

Remove all website data

Q) Reset | [ cancel |
& TN File Edit View History
About Safari
Report Bugs to Apple...
If you're using Safari on a Mac, click the Safari menu Prafarances... o

Block Pop-Up Windows 32K
in the too bar, and click on Empty Cache... ock Fop~tp Tindows

Private Browsing...
Reset Safari...
Empty Cache... X&E

Services >
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Restart the Browser

_ If you have cleared the cache data in your
(=2 Internet Explorer browser and are still having problems, try
restarting the browser. Right click on the

- ) E browser icon in the Start Menu and
Close window <€—_ choose the “Close Window” option.

Wﬂ' @ @ Once you have closed the browser, re-

open the browser.

4= Pin this program to taskbar
ising Pri

Restart the Computer

If you have tried clearing your browser’s cache and restarting the browser but are still having
problems, try restarting the computer. First, close any programs that you have open.

Om Windows Media Player

@ Snagit 11
A
Q .[ Microsoft Access 2010

Switch user
Log off
Lock

Restart

Sleep
Hibernate

| ! Programs
Now, click the Start button on
the start menu and click the
small arrow to the right of the
Shut Down button. Then click
the Restart option.

‘ Search programs and files

Contact Your District’s IT Department

Most of the time, issues view videos and documents and problems logging in are an issue with
your browser or computer. If you tried the previous steps and they didn't work, contact the IT
department at your District Office. There may be firewalls or other security settings causing the
problems you are experiencing.
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